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PRE-TESTING SURVEY QUESTIONS  
USING EXPERT REVIEW  










Survey Research Methods (OA4109) 




Pre-testing Survey Questions Using  
Expert Review and Cognitive Interviewing 
 
Objective: Practice expert review and cognitive interviewing techniques for evaluating 
survey questions – in this case, potential “New SOF” questions. 
Time allotted: 2	  x	  50 minutes. 
Data: None required. 
INSTRUCTIONS 
First Hour 
1. Pick a topic from the list below and draft five questions.  They can be either open-
ended or closed-ended questions.  In total, the five questions should be designed to 
provide insight into different dimensions of your topic so that, in total, they provide 
useful feedback to the instructor and his or her chain of command about how he or 
she is performing in that topical area. 
(a) Instructor’s knowledge of subject matter. 
(b) Instructor’s teaching ability and organization. 
(c) Course content (i.e., the subject matter covered in the course). 
(d) Course materials (PowerPoint lectures, Sakai site, textbook readings, etc). 
2. Once you have drafted your five questions, select another student to act as a subject 
matter expert.  He or she will review your questions and provide you with feedback.  
You do the same for his or her questions.  Time permitting, repeat this with another 
student to get a different perspective. 
3. Revise your questions based on the expert feedback. 
Second Hour 
4. Divide up into teams of two, but not with the people you used as expert reviewers.  
Pretest your questions on your partner using cognitive interviewing via either the 
“think aloud” or “verbal probing” technique.  Then trade places let him or her 
cognitively interview you about his or her questions. 
5. Based on the cognitive interviewing results, revise your questions one final time. 
Schedule 
1. Draft questions: Do night before class. 
2. Initial pretesting via expert review: 15 minutes x 2 = 30 minutes. 
3. Question revision: 20 minutes. 
4. Second pretesting via cognitive interview: 15 minutes x 2 = 30 minutes. 
5. Class discussion: 20 minutes. 




Name: __________________________________          Topic area chosen: ________ 
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REVISED QUESTIONS AFTER EXPERT REVIEW(S) 
 
Expert reviewer #1: _______________________________ 
 
Expert reviewer #2: _______________________________ 
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FINAL QUESTIONS AFTER COGNITIVE INERVIEWS 
 
Cognitive interviewee #1: _________________________ 
 
Cognitive interviewee #2: _________________________ 
 
























Q5:  ____________________________________________________________________ 
 
________________________________________________________________________ 
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